Our client, international company with one of the business units placed in Cracow is currently looking for dynamic, open minded, team players to join company structures as:
Customer Care Executive- German speaker  (Tourism sector)
Ref. 27303
Place of work: Cracow

As a Contact Centre Consultant you will be responsible for:

· Professional customer service,
· Daily support all SCC outsource partners,
· Informing customer about changes, amendments or cancellations to flights, hotels or holiday package

· To handle all customer complaints and feedback,
Requirements:

· Excellent verbal and written German language skills
· Good verbal and written English language skills
· Experience as customer service
· Knowledge of CRS systems 
If you will join our client Team you can expect:

· Excellent financial conditions. 

· Rich non wage benefit package. 

· Trainings 

· Opportunities to develop, and meet new challenges
· Great atmosphere 

· Working in dynamic international environment
If you are interested in that offer, and you are matching all criterias send your cv on the email address below:
poray-zbrozek@hays.pl
 
we will contact only with the chosen candidates.
